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Adapted from Ghazizadeh et al., 2012; Bieser and Hilty, 2020.Theoretical framework

Objective: To improve understanding of factors which influence people’s attitudes and acceptance of automation across different daily life activities. 

We investigate different activities and whether: 1) acceptance occurs; 2) whether it is more likely to occur with particular influencing factors, or at specific phases of activities. 

Automation usage during trials
User preference for controlling activity planning
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Expectations vs. experience
Expectation-reality gap and the need to build trust

 

Participant responses on their experience post-trial.
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Acceptance of additional activities
Facilitator of spillover was found to be perceived usefulness

Darker colour signifies higher levels of automation acceptance post trial.

Living lab trials 3
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